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Meet Your 
UltraLux Red Pro

While red light therapy is renowned for its 
skin benefits, the UltraLux Red Pro 
harnesses red light wavelengths proven to 
increase muscle growth and provide relief 
from pain and inflammation. With the 
power of natural healing in your palm, 
achieving your healthiest self has never 
been easier.

Congratulations on taking this next step in your health jour-
ney! We hope you’ll enjoy the expert-level restorative and 
healing aspects of red light therapy in your in your own home 
or on the go. 

MANUFACTURER DEFECT LED LIFE SPAN

H O U R S
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Powerful Single Chip LEDs: Our custom LEDs provide the highest 
irradiance output for any handheld device because of their single 
chip design. This allows for one bulb to maximize its invisible 
infrared or red light.

What Sets the UltraLux 
Red Pro Apart?

Clinic-Quality Healing at Home

Experience the best of healing technology 
without the hassle of setting up a doctor’s 
appointment. Rejuvenate your skin and sup-
port your body’s healing without leaving the 
comfort of your home. 

FDA-Cleared Wavelengths for 
Weight Loss

The UltraLux Red Pro includes red and infra-
red light wavelengths to heal the effects of 
aging and skin conditions.
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*Nanometers are the unit of measure for light wavelengths.

The UltraLux Red Pro combines red (660nm) and infrared (850nm) wave-
lengths which are ideal for providing therapeutic relief. 

Health Benefits from Using
the Red Pro

*Disclaimer: Since red light therapy supports a variety 
of health conditions, we cannot list every condition, 
nor can we identify if red light is the solution for your 
specific condition. If you are curious about how red 
light might help with your particular health issue, we 
recommend researching or contacting your doctor. A 
great place to start is the National Institutes of Health 
website at nih.gov.

660nm
Treats arthritis and other joint inflam-
mation, aids in the regeneration of stem 
cells, reduces hypertension, aiding in 
stroke-prevention, and acelerates 

850nm
Relief from injury and chronic pain, 
reduction of subcutaneous fat cells, 
increases metabolism and digestions, 
and improves athletic and cardiovas-
cular performance.
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What’s in Your Red Pro Box? 

UltraLux Red Pro
With 2 Silicon 
Hand Straps

1x

Red Pro 
Stand1x Light Protection

Goggles 
1x

USB C
Cable1x Adaptor1x

User
Manual1xHard Cover

Carry Case1x
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Take out the Red 
Pro and all 
contents from 
the box.

1. Hover the Red Pro 
approximately 3 
inches away from 
your desired 
treatment area. 

3.Ensure your Red Pro is 
charged before use and 
turn on the power switch 
located on the side of the 
Red Pro.

2.

How to Use Your Red Pro 

The digital screen on the side of 
the device will automatically set a 
timer for 20 minutes
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Plug the USB-C end into the device 
and the USB into the wall adapter. 
The interface will flash to indicate 
charging.

1.

When in use, a flashing interface 
signals that the battery is low and 
needs to be charged.4.3.

Charge your device for two hours 
to ensure a full charge.2.

Charging Your Red Pro

2 Hours

Note: The Red Pro can be used while 
charging. It will split 15W to operate and 
15W to charge. For faster charging, 
power off the device.
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charged when the digital timer 
interface goes from flashing to 
continuously lit.



This device is water-resistant, 
NOT WATERPROOF. 

Do not submerge the Red Pro 
or its components in water.

Safety Instructions

- Not intended for use by children or 
pregnant women.

- Do not exceed 20-minute sessions.

- Do not use if damaged as it could result in 
electric shock.

- Do not use in conjunction with sunscreen, 
ointments, or balms.

- Do not use on or near hot surfaces.

- Do not modify or attempt to modify this 
device.

Consult Your Doctor if You: 

- Are pregnant or breastfeeding.

- Recently had a steroid injection or use 
topical steroids.

- Have any medical questions regarding red 
light therapy.

- Experience negative reactions or effects 
from using this device.

- Are taking drugs or medication known to 
cause light sensitivity.

Care Instructions
Before storing your Red Pro, unplug it 
and keep it in the carrying case in a cool, 
dry area away from direct sunlight.

To clean the Red Pro: 

- Make sure all cords are disconnected, 
and that the panel is powered off.

- Use a damp cloth or paper towel to clean 
the panel. Only clean the outside portion 
of the Red Pro, avoiding the LED diodes.

- Never submerge your panel in water or 
other liquids.

- Allow your Red Pro to air dry before 
using it again.

The statements have not been evaluated by the 
FDA (U.S. Food & Drug Administration). Our 
products are not intended to diagnose, treat, 
cure, or prevent any disease. Our products are 
low-risk, general wellness / fitness products that 
do not require FDA clearance, in accordance with 
the “General Wellness: Policy on Low Risk 
Devices” draft released January 20, 2015
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Frequently Asked Questions
How does red light therapy work?

Red light therapy delivers natural, non-invasive wavelengths of light to the cells in our 
bodies. When these light wavelengths are absorbed, the mitochondrion are stimu-
lated, creating more energy within our bodies. As a result, this cellular energy is used 
to increase the health and effectiveness of our bodily functions.

Are there side effects from using this device?

Red light therapy is not associated with any adverse side effects if used as directed.

How long will it take to notice results?

You may start noticing visible or physical results in as little as 4 weeks of consistent 
use. Individual results may vary.

Is Red Light bad for my eyes?

Red light therapy is shown to improve eye health! Most customers find it useful to 
close their eyes while using the Red Pro.

What is irradiance?

Irradiance measures the strength and effectiveness of a light wavelength. UltraLux 
Health uses high irradiances on all red light therapy products to ensure real, powerful 
results.

Will I get a tan from the red light?

No, you will not get a tan.  The wavelengths used in all of the Ultralux red light 
products do not contain UVA or UVB rays, meaning there is no risk of tanning or sun 
damage.

ultraluxhealth.com 9



Frequently Asked Questions
Do I need to clean the device? How do I clean it?

Red light therapy delivers natural, non-invasive wavelengths of light to the cells in our 
bodies. When these light wavelengths are absorbed, the mitochondrion are stimu-
lated, creating more energy within our bodies. As a result, this cellular energy is used 
to increase the health and effectiveness of our bodily functions. 

Does red light therapy hurt?

No, it should not hurt. Red light therapy should feel like a comfortable, slight warmth. 
If you experience skin irritation or pain, stop using and consult a medical professional 
right away. 

Do I need a prescription from my doctor to use the Red Pro?

Not at all! Our light therapy device uses FDA-cleared wavelengths that can be 
bought over the counter for anyone experiencing pain issues. If you have any health 
concerns, or light sensitivity issues, please consult a medical professional before use.

Is the Red Pro battery operated?

The Red Pro includes a powerful, long-lasting rechargeable battery, so no need to 
purchase batteries separately! The Red Pro requires a full charge before use, but 
after that, it is completely mobile for your treatment session.  

How often can I use the Red Pro?

For best results, use the Red Pro for 1-2, 15-minute sessions per day for a minimum 
of 4 weeks. We strongly advise you to only use the Red Pro for these recommended 
time allotments. Do not exceed 30 minutes per treatment session.
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Feel free to reach out to our customer service
team with any questions or concerns 

Live Chat : ultraluxhealth.comSupport@ultraluxhealth.com

Warranty for Your Red Pro

The UltraLux Red Pro comes with a 2-year manufacturer warranty, and only 
valid for the original buyer. In order for the warranty to apply, the item must be 
in like new condition, excluding the defect. 

Contact  support@ultraluxhealth.com  with photo or video evidence of the 
defective item. Whether or not the item is covered under warranty is under full 
discretion of UltraLux Health. If the item is covered, a replacement item will be 
shipped to the customer at no cost to the customer.  Warranties cover labor, 
defective parts, and the return shipping of the new/repaired product to the 
customer.

Contact For Assistance
Now that you know exactly how to operate and use your UltraLux Red Pro, it’s time 
to take full advantage of the amazing benefits! 

385-360-9755 or Internationally Toll Free at: 855-479-4149

M-F 8:00am - 4:00pm MST
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Supported Principles of the Red Pro 

UltraLux Red Pro Health Guide
The UltraLux Health Red Pro has benefits for all types of skin, muscle, and hair 
conditions. Whether desiring to achieve healthier skin or simply want to improve 
muscle recovery, the Red Pro can be your solution. This Red Pro Health Guide will 
provide you with information to facilitate quality results.

Red light therapy (RLT) supports various principles related to internal biological 
processes that promote body, skin, and mental health. The UltraLux Red Pro 
supports these same processes while targeting the skin and muscles. Additional-
ly, we advise consulting a doctor if you have questions about a specific condition 
related to these targeted areas. However, if your specific condition would 
improve by experiencing a principle listed below, then the Red Pro is right for you!

Increased Collagen

Collagen is a structural protein that provides support to the skin 
and hair. Red light therapy's ability to boost collagen production 
may contribute to accelerated healing of wounds, scars, wrin-
kles, and skin injuries.
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Mental Health 

Exposure to red light is believed to stimulate cellular activity, 
particularly in the mitochondria, leading to enhanced energy 
production and improved neurotransmitter function. The 
release of certain neurotransmitters, such as serotonin and 
endorphins, which play key roles in mood regulation and emo-
tional well-being.

Stimulation of Cellular Activity

Red light therapy enhances cellular function by promoting 
increased energy production (ATP) within the cells. This may 
lead to improved cell metabolism and overall cellular health in 
the body.    

Reduction of Inflammation

Red light therapy enhances cellular function by promoting 
increased energy production (ATP) within the cells. This may 
lead to improved cell metabolism and overall cellular health in 
the body.    

Increased Blood Circulation

Red light therapy stimulates blood flow which aids in the 
removal of waste products and toxins from tissues. Improved 
blood circulation ensures a more efficient delivery of oxygen, 
nutrients, and other essential substances to the cells. 

ultraluxhealth.com 14



ultraluxhealth.com 15

How to Optimize Your Red Pro
Benefits

Tailoring your red light therapy sessions is great for achieving goals 

and maximizing the potential benefits of this treatment faster. For 

the best results, we recommend the following:

Clean the target body area with a 
gentle cleanser before your red light 
therapy session.

Ensure skin is free from
makeup, lotions, sunscreens, 
or other barriers. 

Bare skin absorbs the red light 
better than covered skin.

Remove Clothing or 
other barriers from the 
target body area. 



What to Avoid
When using the UltraLux Red Pro, it is important to maintain your health and 
safety. We recommend avoiding the following in order to receive the results 
you want, while protecting yourself. 

Overexposure

We recommend not exceeding 30 minutes per session.
Do not use your Red Pro overnight.

Not Consulting a Doctor About Conditions and Medications

If you suffer from a specific scalp condition or are taking photosensitizing medi-
cations, and do not consult with a healthcare professional or dermatologist, there 
may be adverse effects. Talk to your doctor, and they can provide personalized 
advice based on your health status.    

Inconsistency in Use

Consistency is key with red light therapy. Avoid sporadic or irregular usage, as 
regular and consistent sessions are more effective for achieving quality results. 
But do not exceed recommended session time. 

DISCLAIMER : The information provided in this health guide is intended for informational purposes only and is not a 
substitute for professional medical advice, diagnosis, or medical treatment. Use the information in this guide 
responsibly, and seek professional medical guidance from your doctor if you have questions concerning your 
specific health concerns.
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Product Name

Irradiance
6 inches 72 mw/cm2
4 inches 173 mw/cm2

Wavelength 660nm / 850nm

Size 6 x 3.7 x 1.5 inches

Timer 20 minutes

Voltage DC 5V 2A

Charge Time Approximately 2 Hours 

UltraLux Red Pro Red Light Therapy Panel

LED Count
6 Single Chip NIR LEDs

6 Single Chip RED

Sessions per Charge 5-6

Product Specifications



Questions? We are happy to help.
Live Chat : ultraluxhealth.comSupport@ultraluxhealth.com

385-360-9755 or Internationally Toll Free at: 855-479-4149

M-F 8:00am - 4:00pm MST
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